Forest Friends Wraparound Care

Parent and Carer Agreement

Child’s Name:

At Forest Friends, we aim to provide a safe, happy and nurturing environment where children can thrive
To help us achieve this, we kindly ask parents and carers to agree to the following:
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All bookings must be made in advance via our online booking system MCAS (MyChildAtSchool).
Payment is needed at the time of booking. We will accept childcare voucher payments. For further
information, please see below:

e Tax-Free Childcare — you will need to provide school with your child’s unique reference. Payment
will be needed in advance via the gov.uk portal. You will also need to send school a screenshot of
your payment — once funds are received, we can apply a credit to your MCAS account.

e Childcare Grant Payment Service — contact the Nursery office for more information.

Bookings must be made online with a minimum of 24 hours’ notice and places are subject to

availability.

If an unplanned, last-minute booking is required, please contact the office to check we have

availability.

e |f we can accommodate, a charge will be added to your MCAS account.

Please be aware, if there is a total of 3 outstanding bookings on your MCAS account, no further

bookings will be taken until payments are up to date.

e [f thereisn’t availability, unfortunately you will need to make alternative arrangements.
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Please ensure that your child attends sessions booked and inform school as early as possible if your
child is unable to attend.

For any sessions that are not attended and not cancelled in advance, a refund will not be issued.
Ensure you drop off and collect your child on time, in line with the session times that have been
booked.

You will need to inform the office if someone different will be collecting your child.

If running late to collect, you must inform school. If you are late, you will incur a £5 charge for each
additional 5 minutes that you are late.

Persistent or extended lateness may result in losing your place in the club. In some circumstances,
school may need to contact safeguarding services.

Parent/Carer Declaration:
| have read and understood and agree to the terms outlined in the above agreement.

Parent/Carer Name: Date:

Signature:




